Rhodes scrubA/R™

Claims Follow-Up and Collections Worklist
Distribution and Management

RHODES SCRUBA/R™ compliments your existing billing system with advanced
management of outstanding A/R balances.

Automated Denial Based Functions
Information Request Letter to Physician
Information Request Letter to Patient
Automated Writeoff
Automated Rebill
Automated Claims Corrections
Prospective Eligibility Check on Denials

Denial Online Worklist Prioritization and Distribution
o Flexible prioritization of denials based on age and dollar value
« Assign denials to specific users based on rejection codes
o Online worklists eliminates need to work paper EOBs
« Integrated one-click access to scanned EOBs

Manage Claims Not Responded by Payer
o Avutomatically send claim status transaction
o Avutomatically rebill to payer or to patient
« Ability to Send Information Letter to patient on claim status
« Queve worklist reviews based on aging and non-response
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